2026/1/28 £410:21 PDFE RS

ICS 11.020
C 07
# & R B
T/CHAS 10-2-4—2019
e B oo AL
HEIERREREEE
AP/
£ 2-4 87 BERS R2HkSS
Quality and safety management of Chinese hospital
Part 2-4: Patient service Emergency service
2019 - 05 - 31 %% 2019 — 10 — 01 5L}

FEERENTES 4%

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSGOtZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN....

113



2026/1/28 +4-10:21 PDFE 5l
T/CHAS 10-2-4—2019
B b

1= S 111
1 1
o s T 1
s i T S Y 1
B ST s s SRR S A R . st Y g S S T SRR 2
B BRI crovarvimssn svow sam s s o e sl aratas s s e R R R R 2
T I 1 A 2
RS I b b A1 k£ 2
TR U 1) s - 3
T B = B R = A P 3
G ARSI s o ves o9 DT e TG 90 B A N e 3
O s L L T 4
5ol GBS T CRIIRITRIETING O semssons, i Svmmss s s i s e S 4 BRI 4
AN s " RN 0. v 55, TR oSO 5
= 5
T U 2 PP 5
T 8 - < P 5
TR B S >t PSSP 5
L T N Tl 6
Bt BOFEL Svanrd Nl s o e R S R TR T R R T R 6
e WP L o Bl bt ) L T RN P SO, 7
BB CRBHRT) BT AEIE. .. ot i e 8
e ' 9
I

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSGOtZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN....

2/13



2026/1/28 £410:21 PDFE RS

T/CHAS 10-2-4—2019

jillls

Al

(R EERRR LG o0 T
—— 1 2

— B 25 BERS
——58 3 gy BEIT IR

— 4 EirEsE
(PEERARLSEE B2 BERS) LT HS:
—— B 2-1 %4 BERS BELEE
—— 22 4. BERS Bl AR

— S 2-3 R4y BHERS SfEaEE
— 24 #har: BERS 2%

——55 2-5 {0 BERY  PZIHSS

—— 26 Hh4r: HBERS IR
—B 2-T ¥4y BERS NIk

— S 2-8 {4y BERS (EERE

—— 2-9 o BERS FARS
——4 2-10 #or: BHEIRSF  BURS BREER %
——#2-11 4 BERE  EilEh

— 2-12 B4y BERE GHZ
——3 213 B4y Bl AR m

—— 3 2-14 #4y: BEIRS RS
——58 2-15 ¥4 BRE Sl A
——5 2-16 #ora BEMRE ETRE

— 3 2-17 B BERE HEHETY
——38 2-18 # 4. BEMRS A ANIETT
——5 2-19 ¥4y BEIRE NENATT
——1f 2-20 Mo RS MmiEL

—— B 2-21 Mo BEMES BEHBM
—— 2-22 WA BERS PO

—— 3 2-23 Whr: BERE WHESERT
——5 2-24 §4r: BEIRS  (ERCEE B REE (VIE) PR
——1 2-25 ¥4y HMFRS HEFAR
——5 2-26 oy BEWMY BEABGRT
—— 221 M4 BEME PEST
——E 2-28 Ry BEME HEERIT
——3 2-29 B> MEMRS WEKER
——5 2-30 #or. BEMRS  (REERE
——2-31 . BEMS  Frciafid
—— 8 2-32 By BEMES  JLEME
——3 2-33 &y BEHLS BEVIIRS

111

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSG9tZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN...  3/13



2026/1/28 £4-10:21 PDFEI R TR

T/CHAS 10-2-4—2019

AARHE R 2-4 HAr

A bR GB/T 1. 1-2009 25 H b HR i 2E,

A bl b o [E BE B s IR .

FbrdE E SR B RN WL RS B, PEEFRER I AR, BRE B ER, K
BEAKZLER.

AbrdE RSN TRIK, R, g, SeHZE, TR

{n\

v

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSGOtZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN...  4/13



2026/1/28 £410:21 PDFE RS

T/CHAS 10-2-4—2019
EP@I:I;JE \% ék ﬂ %’2 4ﬁ[5ﬁ %\%H&% n..\l/ﬂﬁ%

1 SERE

ARERLTE T BT S S RN 2 8. RSBl 2. 2R, MR, &2, FARAMEE N
CfEBE, B, Bk Sk35iEs).
AR AEE T ROL S E S0 R & SRR TT IR B0s R 55 B

2 MsetEsI s

T FN SRS T A SO B P A b AN R/ 8 o LRI L 51 SO AR B IR R 43 4301
NAER MG HSCtE, R CEHEHT A 1 iBdesa i H] T 430 .

WS/T 390-2012 =Bz R BT

WS/T 621-2018 BT S BV A SR bt 2 BHE Rt 22 el
DILRR U SE . BEBUK (2009) 504
BEIT MU A% A T o IS B Ot N\ RS T A i 2841 5 )

A

3 ARiEMEN

FHIARE A E AR
3.1

2iSHH S5 emergency triage

SRR G — bR 2 BT ORI, HRARH 2 BRRREEAT (R S (0 50205 4 4
3.2

2T HEITE emergency triage standard

JE R AR P TR R T o S b, R BN TR A L AT AME LB . 2R
EAE AR AR, DS N TIRSERARIL R Bom i) BB ERE L, 80 2000 25 B0 H LA B bR R
W 57 s PR

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSG9tZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN...  5/13



2026/1/28 £410:21

T/CHAS 10-2-4—2019

3.3

POFEIRTRS

EEEFR discharge following medical advice

REBHERARRRESTE, KRB, BIRERER .

3.4

JEEENBEBT discharge against medical advice

HEBEHREMANZIZ LT, BATEERBERKZZ M H 2 # b

o W BE AR RSP

B, AyT. BB R, HEHHTANEFEM R, SR R AR S 2w T e .

4 XHEER
------------- AR Ban
5 il Skl 5 i PN 2e SR
LLTite e
SE e Sl
SBBIT
aissis b
PRVE -
PR f
E1. RICHhRFHXREZRENE
5 EEHL

51 E2RE

5 1.1 [RETRHSRAAE

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSGOtZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN....

6/13



2026/1/28 £410:21 PDFE RS

T/CHAS 10-2-4—2019

5111 HHR/SREEMEF ARG, CHBHTSBCE b 220 00 (E B, X 2R SeRme
HBFE, BAl SO 1 B AT 5 B B USRS IR &, £ 8 & BlE 208 = L AT BB 22 AHR USRI BA
{088 PR AZ R HER 2 2.

5.1.1.2 BEFHILEER G, BATSHAN LRSS 28BS A ST GRS cE, JHEirdE (IS/T
621-2018) ERIAGATHACTK A, — N7 BAF. T 8 & Bk 2 17 C28 58 Bl i e il 8 715
BAgEE, WLAR S, (FNAT R 058 B R

\\\

5.1.2 2igmienie

5.1.2.1 FikasH2M HESZEE, F a0y LT R, AT ehatE, LRk . RN
FoAE M E I 8] A 2 TG 7012, PG A B AT I R A nl R, BR A B TR RS 7012 &R 4.

5.1. 2. 2 ST MUK RLAT 610t e (A O AR A G 1 A AR R s, & s A 105k

5.1.2.3 4508 CEEST LRI Beys BURR A 1275 B0 ) ot T e ek P B A6 i S, LS
BEENESER. KASEETTZ 2

5.1. 2. 4 5t T AE RS IRSSC B (AR lel . RIS ) , R i 1 i S L BV BT W AR e R,
(e bt 9T R 5 B A7 B T il A AR R (08 R il ok de e i b JBfE s, Rt AR R A IE )
T R BRI BT 2 4 B . piEl el o B S8 22 B KEis, 18 P AT EC
R 52 4 AL PR LSE 00T

5.1.2.5 24, Zd, JLE., TR, ZERE. MARHEE SRR S T Ui o0, AHREMR
FHE.

HJ.k

51.32f3aRE

% JLT/CHAS 10-2-3—2018 2 4t (il

5.1. 4 2iigTT

5.1.4.1 SHTRUEE S 0T . M7 b 02 M 1B T 2 A 72 B LR I R BE I, JF 48 5E
PAE BRI LT I, RERERAER. LM A B AP Bl HRSAEHRE. BEoE. el
FEIAIAERE B D REAE A 98 R _E R BRI R & S 2 5 22w,

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSG9tZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN...  7/13



2026/1/28 £410:21 PDFE RS

T/CHAS 10-2-4—2019

5.1. 4.2 25 SR VT SE R TE (0 LI 5] P9 56 e A 2 B0 pPA S A B . RSP B\ B )L BB S
Ak, T R R B S RO i s AH L A b B ARE

5.1.4.3 1 ZoMfG 8 #, RMEDZIBATHOR: 2 R EEH, NAE 10 min ATRRGH: 3 HAERE,
HAE 30min A HEATAbEE

5.1.4.4 BN A HURRAE &I R I B R 22 83, LLRIERIZIRE bR AR &
#, FFRRA TR HMETLE.

51.4 50 THRIERE. FERTNEHNREEE, QIZEMRNEN&MFIE, %IE PR EEN.
5.1.4.6 [LETTRF L RNEM, EEILT, A RMENSITIRD), IOFnE SR, iR
S, BRECFNAEHR LIRSS KT 6 N N SERE. BRFHB TR RS, 2080 M R RN S
BT WM T 7E [X 48 P AR AT O T 1 28R .

5.1.4.7 SRAEEREIA CEEHAE 8R) BISUS 8 &, BERE PO R A0 X fE, iRty &l
A, BT AH R BT /UG -

5 Ri2e

&

5.1.5.1 X TR EANEHINGEN:. S5, JEE. e Alm S G R ERRE TSN EE, L EBE
VTS o A R Y BRI S 15, e RS BT BT A 2 PRI R 1297 . LB £ L I B
£ 10min AEEI, SEREEIRLR 2R, HRZE ZEIIRTHESE.

5.1.5.2 YL BEREGIMNIZS BN, MRS S BRI E, BTERETFLE, bk
TTBGRITH IR 57E % .

5.1.5.3 MRS AE FMOTEEIMN, Ride IR T h U b B B 10 sgiE Tk,

5. 1.6 RIEFR (BEMTNET)

5.1.6.1 ITREFAREEMMICHIE, RIEFT &2 FARIBUE R B A G KN E2FARIGST . mRE
B id T R NLR B2 TR, RS2 15 0152 BBAL W R SR ot Bl i Mt T SOR B F AR S 4L
i .

5.1.6.2 BB RIS E B ARF T ANTE, A ABIr S &Lk E38E, WHTARS
WRBEA L FAREE . FARBMSMEI R RE, g Failx.

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSG9tZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN...  8/13



2026/1/28 £410:21 PDFE RS

T/CHAS 10-2-4—2019

5.1. 7 EFRME

EicrtsE ofhk e, B BAE. OB minEsE, MRT RSB RRS RIE, AR
BESTHUR AT B s i A . IR DX, NORIVE S S B

5.2 BH%

5.2.1 RigERR

5.2 11 T REEREN 22 EE, FNLZHNEMRIERIR X RRISHIX, s BER R A
EEE LR AT BB T AR R EGE. X TRE 10U WER AL E %, RURFYUEHN A
1CU 5 55 »

5.2.1. 2 LR X B o RICE SIS B R, N7ERREE . B X SR X AT LR, BiE s
IEEHHEBEIRT . RISH0RCE . B 5 B A FRE i 72k

5.2.1.3 R BHFWAELIN, SHSEEY NI HF S BORY = B 003 BT S Tk, AR ais
7 A BT IR, (REBIT AR 5 (S R A 4 v o S 2R IR A PR Rl 1%, iz IR & 5
R i o

5.2.22128W

5.2.2.1 &AL WIEGEDIZEE, aESS BN %E.

a) ZWHERUIEE, & EMEE SR BN,

b) Wil A P RELE RN R BBk

c) T BUWEBETT SR ARAL, ELwits A B Bk -
5.2.2.2 QIZBMX MIZHAERCE GENEP NS icE . B, SR SEmTE, SHEEM
ELBRIPME IR, K RIVEHRL, REGHMBET B DR,

BEPIRTSIE T EE A IR E AR AL, FEERIMM VST i R,
iz TR AMERS, JF5BF B KBEF N R . Fe M ET HURIR A 8 L g 15

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSG9tZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN...  9/13



2026/1/28 £410:21 PDFE RS

T/CHAS 10-2-4—2019

HEeReidR, WADK.: Bzl MRS Ehed. EEAEGRER. BT ML, #
Bitid PR R SR R SRR ) A, RS A B I B MU e B LA

5.2. 4 Bz

5.2 41 EEEBKR M TOLETERALET. SESRT IR, wiEtemn s, JUEk. 22
B Rz [ R A oy i, FRCER D EIRANC S, ARRSE: Bk, MZHRl. mfSugE g, ki
TR, BURE RSN IS R

5.2.4.2 FFEESEKR X TANGERFTEHEEAANNEUFBERERYE, EEEINMZER, 7T
P HURERRTE . 2T RBCE AL HERA TR ULR, EEERRNFEET R EER TS XA
PR U WL E AN Fo v s B YR ST RURMG B (Y AR R VR B B R A\ R RS B i B e A7 BB
LA, SRECHIB R . 5 T A G BT C A48 BkiE, E5ARNERREXNZFE, 7
o3RRG L 2T T RIAES e U, JR A B B AT EGER T)  E D i

5.2.5 1=

5.2. 5.1 X THEMOEMMIET RS, SR SRS R, 4% 4 20 s S (A A2, JSPRAEIZ AT
B, BE4 N R e BRI RLSE iR
5.2.5.2 X FIRGEARIEWAE T R/ i RaR 2, BB RS EEBE R IFHR 2 4 2 251 Vb &

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSG9tZS9QZGZGaWxIU3RyZWFtR2V0L2MzUX...  10/13



2026/1/28 £410:21 PDFE RS

T/CHAS 10-2-4—2019

Mt 5 A
(SEMEMR)
RIS SRR Rk
A 12
R R EE CEAE N FE2LRE, BatEYRMN g Lo =X, BEEy
NPT, fiRR “=RIUE” %, AtRESEWS/T 390-2012.
A2 BRSEENR
T4 AL &S St T g, SR AU

| Wt ERE
14% A Pifs B
24 B fa®EEH
3%k CBERA
44 D JEEE B

A3 RS RYE

Mz e R bR S22 RO o = KRB 2T, B X A RiX s

LLIX: RS X, EHTAR2ZRE A E, PURVE YRR E

WX BUPWEISIFIX, @308, 5N EgiEns (e A B, 4 ORI AR 12

PV LB A EESERI B2, 7 TR A E R BEAZLIX
gRIX, W4 EEELITX.

=1

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSGOtZS9QZGZGaWxIU3RyZWFtR2VOL2MzUXN....

11/13



2026/1/28 £4F10:21 PDFEIR TS
T/CHAS 10-2-4—2019
Mt & B
(BERMEMIR)
2T NS HRITE
BE ERAE =
il s EHE TR a1
o e Imin Bty s R
BB <10 ctly . o T
P ERERE, HFE
s W LV p—
TEAE RN BH 4 LR AIE 3060 mmBg [, = . ar Bl AT
o WERRBER 50, s0% Bops 3 SESTU ARTARARMRMRL (Ges<o) R,
18 =R i, BEY R (SBERREE, SUL R e o i 10
WU T AL BEEE COPD A ) géiﬁ&ﬂ& g NEHE
o FEROBHITUSE, EET0ESRHTY, B IRsE
R gy, IS L
: LS
M =7.0 mmol/L
SR  PEIPREG AR
) _— IR, SRCATERE, ML TR
st fia T o il 3 58 :150~180 K /min.
Tfk, Ml E E 4050 K fmint m‘"ﬁTﬁw}
WA BIE {7 T 48 K - >200 BB SR v sy [0 . LTt
g amn, T el Camy WESOR, ENERERAMEREITRS S0 QLWEE. Ema A B3
I OE BEM, ME LR pocm . Sanbon. 100 %  ORE, DR, SRR, BT, &6, 25 8O
&2 i R ) , :
FRTTHAE ANE RHEAE
A oT A RRBT 0™ B P (7=1043 ) HR
7 T % % W, POCT fabi ¢
[Ling e, W ECC SRRSO I ot o . <obftdr, M
¥ % SRR A5 B, LR HRES
EEOEREERE (B ), TERMbE SR A BEEAE
SRUE (RIAME. HIRIRSL TR ABEIR)
£ : 100150 & fmxibﬁﬂ_m # 4 1 i
A7 7E 1) 4D i 5% 505554 fmin ;gms'wsw vy . LA
R, o mHHR e B 0200 el T R (o) % B 7
ma g L PLD FECWRHEE0-00 SRSkl | | RES 0
e ﬁfﬁgﬁﬂéi&m v : ma 5
Bk A E = T SpO, : 90%-~94% H " g 3]
AFHNER  FRAR (SBER gzﬁﬁfﬁ? )i( HEBREIE AT 30 nin,
o BTSRRI | SRS BAAL (/008 ety PO
Wt
BRI
WA, TR
RN FOREE, PR
t, mEE WO SIS, Tk I
B 5 247 PSRN, AR 60 mio i
g BT, EEHR T B P T 9 S S e -
LS i B (ol LAKIETE B o
R FIRE B ; e ks
L T g R 4 4 A BRI, R ﬁm%ﬂ
BRI A E AR, AEARIEES, 2P A y
- ¥ SR, R .
WRTORIE, (03 A SR A T ERE
T, e Wi FF A
o a3k A It B BN s b Biwis s
WER, BED AR f, BHE
N LLLL Spe— UM - R R A6 MG, 5 P
AT B AR - AERABERE R (24b); %
£ R 7= o K BT R RiBat X
Wy BT MR AR 25/ I Fan, TE
W RESER WA

s BE L H T — R SRR ¢ lmmHe=0.133kPa
A TR S TR, PIERISESAE 2018 F 6 A% 27 BH 6 .

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vemcuY24vSGOtZS9QZGZGaWxIU3RyZWFtR2V0L2MzUX. ..

12/13



2026/1/28 £4-10:21 PDFEI R TR

T/CHAS 10-2-4—2019

2 £ X M

(1] e[ BRIT NI VP & B BRIk A & 3% 36 [E BT BUMIVE o E PRI 2B A < BR B P i b (6D .
o B M EE R RS AR, 20174E3 H S5 1RR.

(2] 2T LRI, REZISEEME, 2018. 27(6) :599-604.

[3] rhie NRQIERIE DA, 2sRl@it SEHERE GMT) - DERBUK (2009) 505

[4] e NRILAIE BAR. R amBirarbag (2011450 - DAEER (2011) 335

(5] e NRILAE BAE RS, =R A ER P a bR SEIEaN (20114500 . RAEBR (2011) 148%

{n\

https://www.ttbz.org.cn/kkfileview/onlinePreview?url=aHROcHM6Ly93d3cudHRiei5vecmcuY24vSGOtZS9QZGZGaWxIU3RyZWFtR2VOL2MzUX...  13/13



