ICS 11.020

x = E

T/CHAS 20-4-11-2—2023

ETHMAREEESHFRS

F 4112845 AEEE At REGEE
R#ERER

Pharmacy administration and Pharmacy practice in Healthcare institutions

Part 4-11-2: Pharmacy Management—Adverse Drug Reaction Management—

Medication error management

2023-10-28 % %1 2023-12-01 =Ljie

FEEFREIhE=4%S



T/CHAS 20-4-11-2—2023

B X

L= IR AU U A 111
0 PP 1
A R ] 2 5 1
3 R B G I o o 1
A T B e e 1
B B T 2
B R G T . o e e e 2
B L L . . ottt e e e 2

B L 2 BB I e 2

B L A T 3
I R A 3
B. 2. 0 BB e N L N e e 3

B 2 2 . e e 3

o B 1 B 1 3

B 2 A A e e e e e e 3
T SR <O 4
o s = 4
B 3 L BT . L e e e 4

o R A & -~ 21 | R N N S 4

R R o 1 2 71 4

B 3 A . 4

B, 3. B . e 4

B A RN B R e 6
BB (TR AR 2. 8
B R e 10



T/CHAS 20-4-11-2—2023

Iilf

2]

CETHMZAFERSAHME) 7R TF 5

—5K 1y

- 2 85 IRREFEIRS

—=5 3 #ior PR IR S

—H A HEER

CESTHUMIZ RS 520 M 54550 SR QiFLL R

— 3 4-1 Ay 2T R 2GR B2 1R R

-3 4-2 4 P L0 AR A

5B 4-3 oy HFEEH NOHHEH

—H 44 AFEEE Az

— 5 4-5 8. AiFEEHE

— 3 4-6 o FEHF 2

—5f 4T Ay P

5 4-8-1 #: HHE

— % 4-8-2 #i4y: 4T

— 4-8-3 4. 2

- 4-9 o i

-5 4-10 #45): 2

-5 4-11-1 45

—5 4-11-2 &4y

—2 4-11-3 F45: £ d ! ’

—% 4-12-1 84y 43U S ImAR R STk R 24

-3 4-12-2 5y ZASEHE NIRRPIHEE FUEZ N

—5 4-12-3 o ZGSEEHE NGBS E FibE 4

— 5 A-12-4 5. HEEH AMIEARR SR Jh 2

— 55 4-12-5 #i4y. ZTEEEHR AR N AT EE A

—3 4-12-6 #5r: Z4EEER 4 SImAR NI AT EE BRI R ER

AbRHERH 4-11-2 #9r: ZAHEHE ARARFEHEE RS,

AARHEIZIE GB/T 1. 1—2020 FrHifb TS M Es .,

Ak b b R p W 2 B H R

AbruERe A hEER DGR ER S, HHERCETRER, HHERCEHE
PR ERE, dERBERE, BERERCEM RS B, AR

AbrEEEEREN WA, SR, ke, EE, BReE, BhEE, Sk, R

I



T/CHAS 20-4-11-2—2023

ETMAAREEESHERS
BA4-1M-287: AFEE ARIREAEE AAEREE

1 SEE

ARG T BT SRR B S H A @ . B BRI A G H B R
AP HEE F] T2 A KT AL

2 HMseiEsImAxH
AR B TETE S| IS
3 REBEHEX
T/CHAS 10-4-5-—2019, T/CHAS 20-4=5—2023 77 B EHIRE S 1T 4304t
FAZ54EIR medication errors (ME)
25 b PE W PR AR A 2 BB A v L DR AT o) AT AN 1) F 2 R, X e kT S BB R A

TE 1) 3l B e 1 90 3 -
[k T/CHAS 10-4-5—2019, 3. 10]

3.2

AL medication safety culture
AT FUR e 222 i R 4 AR R S . BRG. IMEWAIAT 7 3.
[Skils: T/CHAS 20-4-5—2023,3.1]

4 KEER

MZfHRE TR ER A 1.



T/CHAS 20-4-11-2—2023

—  HEsafEE ] TR ] — FroRGE —
iR f ) b7t
I Ak HEE I
P MRS e
it ’ I

1

E1 Mz

st

ok

O
I

SR
5 EFZEME

5.1 HIESHEARR
511 HIERR

5.1.1.1  BEsrHLF s E FHZ R VRS HRE| 1 o BRI LA P28 b T B B S A g, 5 i) B S A A i
FZRNR I, AE . SV RS R B S S ST U L S AR A S b
BEN

5.1.1.2 BESTHUR R FH 2G50 R0 S BRI, QAR R S b I PR A AR RS, I R k.

51.2 HALARK

51.2.1 BEFHMASEHSLYNGTAZ RS (D FRRZAMA RSB SEEAH, T
AR TERTRNGTA 85, ESMPEEHITMATEA 80, BE. PLEAR. T2
RE T TAERN R 2 TN AN, H R EHR5T RALEE

a)  HALGIFRIHR I AN A ERIR S MMM SRR A Wik, WP, SRS MR, TF AN

fic 5 b 2R T T AT ™ A G RN O L VR AR B T A

b) HlEANMEIHAERM A ET R, FFHLIUT R R S s

o) HAUTRIHE R A RIS RN B Bl S, R, W, gTR k.
5.1.2.2  BESTHUMHEIR % BREE HHUN 52 0 T AU T 25 B S A, 2N St el 25 S RS0 il
H5ERMEHE, NFRHZAHERENN TENAN S RAERS, 8, 25T # 5 Tk
W, BgaE. a8 YA 2EREIF R RE A KA A PR e
5.1.2.3 @R BT HU SRS SRR AR S MU R A RS, R IR R 258 R IR
RS R REBRRATHRAKES, 400, 74, BORAREITEGEEA G131 .

2



T/CHAS 20-4-11-2—2023

5.1.2.4 BRI 258 R B B RANUHE], 2 2R ETT R 2585 iR 5 A ) AR .
51.3 HREIE

5.1.3.1 Byl 25 iR R £ Jn R SURE SOt 08 . MR A B4 #iRAk
A CGRERERED, BIE AL, BRE RAERNR, HRGEREFRNTE, BFB. C. DY BER
Z. RAENR, HiEmBEGE, B E. F. G HEG BNUES: R/ARR, EREEET, U
1.

5.1.3.2 H—R4% (A9 MAWRKRRLEE, MIRETIMER, FrERMALZEHRN, R E
SiHTIRE, KREBETEE: # EH (B-D ) MR ARI BB GRS, ROREUH N6 R R
AL S, RS gE T R, RGBT, =8 (EH 80 MBMZES (14 M
R E AR RS N NG P IR ARG, A 2585300 3 1 o F W RIS, R ARUAR
e HE R AU EE T .

5.2 EIERIE
5.2.1 W

5.2.1.1 By AU R RIS A iEANE, 45 CBIRGS R 2, TR et 3 A B
WEEETT ik, M AHUR 265 R A

6.2.1.2 ERFTHUM R 4 2% BALBRZG S B TR 1 1ol 1 AT B0 | 11 20K, BARSE A B 25 R
G UL, RPREE 25 T e o gl

5.2.1.3  BRITHURI R A LAY RIZY 1 Sl X4 A G o 20, R A B AR

522 48

5.2.2.1  [EyTHURI N i 2G5 AL E RS, R T MU A ERIR O, WAL E ). Ak
BHAR. ERENGERN RS .
5.2.2.2 [EFHMX BHZGSE R SEEED T, MERTUREE, T UESII%.
5.2.2.3  [EyTHLE R RO ZGE 5 R I S AR B SRR SR (R e, D ) 2R R T
YR A B PT RETE
5.2.2.4 ST RBHEMNZEHAZHHESE, NE AN 2HE, G FE0E R A g2 .
5.2.2.5 [EFFHLFIRLZSIER STNE, HHAEMZOHRE LR JLA:

a)  REUHZHEAE A i .

b) FHAMRNA RIIRHEE.

c) FIZHRMES & .

d) R B

5.2.3 FEESIFMN

B ST LR 245 A AN R I 5 BN A S A O P B R 25 R R e SO EAT TR A, AT IS
WSS RAZU, PRS0 25 0 P 10 SR Ik e DA S B R o o U IR, R >
AR BE, ARG ARA R, SRR %o
5.2.4 iR&

5.2.4.1 BRITHUEX TR AR MZ RR, MESERHEE, Prdhicxair, 1S (AR
) (B B) .



T/CHAS 20-4-11-2—2023

5.2.4.2 P H 2R I ] R B0 PR 22 42 24 ) g 41 55
5.2.4.3 fRAENEN A, B, M. K.

5.2.5 KR

5.2.5.1 BESTHLXT CUEE. A, PPN A9 255 R0 S AU DS TR DG M R REA E 55 A L.
5.2.5.2 RAIRPIADIEET YA P S 25 R s AW IR o, B 3 AT O AN 24 5 WA A T
[T EA B {7 0 A 2 AR [ R R AT 1 T 254 e 15 B 4.

5.3 ¥
5.3.1 BAIEHRER

5.3.1.1 FZAHRNRBI BRI A M o B350 4 V5. 5 1 40, St s AN 2 AU ,
LA 5 Z A DAL AT IARE S . 3 2 40, Sl F A RS DA sfims, RHE 8 S il
MERG THENERFNRS . B0 WRRFCSE RS THRPERAL T F RS & R
FHE. B3GR, SIEARELIPR IR, SRR E R REE . SMbERERTEE. B4
%, HEGHERAMERRS, IR TT/ BRI 2 X solidifidn]o] 1) 77 I B S5 -

5.3.1.2  FHZGHR PG E R ARt AR (e T AL M S RS A R TR R TR A B LA
Tl AR AOE B I ZEHUG], 18 - AR T AT 2 22 42 1L

5.3.2 BEFESHEI

5.3.2.1  BESTHUKIREHRAE FH 20 4ER e o ) AR SE 1 I T 2, BVl EEUT 2 A TR, A
5.3.2.2 BRITHLMIRIRS 414 50, 21T 11 A3 2 I RE, #05 HIRES A e ™ 25 4RR B
WITR. RREESOR T RGN RV H 1588, IRAIC K.

5.3.2.3 BEITHILMINIAT R SRS R, TR AR 1 s 2O E.

5.3.2.4 BESTHUKI RS SRR 2560 D e ISR, 7r A LRiE N A0 =], HEE
BRI 20 AL B R T R, IR

5.3.3 STiriEMY

5.3.3.1 BEESTHIMNIR R ITREHAHRA . BT, 8 5iF.

5.3.3.2 BESTHURINAERTE B T RBEAT W4, EIRVPEE R, Gl st 2o is . B Rduoraid
Ko

5.3.3.3 BRJTHLMINIR 258 T AR B R PR TR A RS gt v T, IFAC
io

5.3.3.4  RSTHUMIRLRE HI 255 R S TR SERRi DLANSE &, AESBEE B R R L I AT HLA] 5 A0 2 i 2
JIHHAT A E R E R RRS G, Al

5.3.4 ERGHE

5.3.4.1  ERITHURE N TE FH 24 B A5 SR )2 vp ) SE AT & A HUR SE BRI B A% P RbR e, A I 5%
WEE, Hidx.

5.3.4.2 BESTHURINEHE S N G LR it R i 28R, X s RS A ah L], S i
W VedR. BRI S AR BB AT e 45 T HH AL B

5.3.5 CiLEE



T/CHAS 20-4-11-2—2023

5.3.5.1 BESTHUMIRME TR M2 %4 cdl, (AR EE 55 N GRS IERA A9 PO 25 8RB E SR, o
Wi 256 R 00 H bR DTAE, T 208 R AR 2

5.3.5.2 PYTHURINIEE S FIZG4R bt . I AbE . RRHT . VRS, ORI 0 I Rk
S SR AR, (RBEF 25 % a0t i

5.3.5.3  BRITHLMINIE T R 25 85V BEAORF SO iE B0 . AR REAZAT . TRARIRAG . LR SRTIAN
PR BREAR S o

5.3.5.4  [Ej7HURROE EPAE A B B e, R EABU LRI EOR 151 H#E R R, yseil
FH 2 5% 0 T R ot O i v B B R R

{n\




T/CHAS 20-4-11-2—2023

Mt = A
(&R
REAERT RN A

A1 BAZBIRTEEE DY classification of medication error severity

HRAE 2 POERUE R EREE, 2% EPrbrifE, AR 28R UL 9%k

AZR: BRI EGRAF ARSI AR CREIRFAED -

B RAEMRERREGEE, HORE EHEBERMLM;

C&: AT, EAREMRDIH;

DZ: HBECHM, 75 RUME B FEMRAER, FHRE S RANWTRE T 75 BRI T A6k

VT

EZ: HEGGERCEE BT, W BRI B A
F&: #hirnt B 11 & 3 S80S O B ol IS f 4 (R B [A]
G B IRFEUBE A AN,

HZ: SRR SEURE Lo TG, RRHUERERRE iy (10 i Cal G )

PRE. JRESE)

19%: B TEEREL.
RO F IR N L. T AN 2 e B SR CRIRED o AR BRE% RE
B, (ARG E, BB C D SR REE v Bt E, WIEE. F. G H

D RNURSE: RAERAR,

16 RS T, AR .

A. 2 FAZEEIRAIAER! types of medication errors

FIZ5 55 UR SR B 5T BT B

AT fadRE Y, . IR . 2500 ORE R . PSR, BE S0

AR SR EOR s FHZGI R/ LR 2520 iMpetiee . mlesR. FE M MERHR . s
®. AZRIHER. A0NERS. A0 2T . R RS R BEULERN. 1.

= A FAEEIRER

b T5 A R P N, BERAIE . QRS AR AT T . A EE ) (RS e
EWAMRE LR . SR RHMFR]AY, SR, FE. HBE. SRR, 2R,
IFIE) . T, Gd AN, IR AN, AT S SRR R

Sk 7 i R ShJ AR R LR R . R R AR IO R R B D K EE R A IR IA
F.

R R A Fr . RS, . IR, BTESFS AT HEAR.

2P Y ARBEAEFACH 2090 (R4S 53 35, VMR, RRFE. IR& MRS .

HEHR fEHjRE . A S bART R R HER R A R S SRR B S AN

BESHHNER | RRETRAYS TEEL.

HTARS R BRI A MR PR AR A Y. BTN g 2iadetline: S4B i, B ERR. SHELEA

L AE .

FH 24 (1] /e AL

AR A A 205 24 [0 (0] B 5 Y 25 20T L5 24

SR BN i LR A2 5 R

iR R AAEAG BB PR ke 2, Bl IR R
FH 25 i A i B RESREIGT, AT A SEBA S
R F R R R LA R P = R 1 €1 1 g A W=
U546 Sk B &, i s RE AR S.
2 il A7 A 2 A T b ERE A7 2R PHRE A, S BICTE T R R

6




T/CHAS 20-4-11-2—2023

2 A HRT AT R G EOMAL . S 2R

B/ AGHNHR 20 {5 B AT AR

{n\




T/CHAS 20-4-11-2—2023

Mt & B
R
FEiRIR S =

=B 1 BRI ER
WEAW 4 AR

iR A e ) £ R H OB | HEORAZILERER R £ A B o
iy
R 1. i FR Diﬁmﬁ Ok O%ESiE O
2. ik whehigte D250 D2 DR Omg52
3. H& Dﬁt; Ol A% OH & Olegghimive DER2hINT) OyFfe
4. FILAER O mfistin O T2
5. F 0 O
6. HAth
RS R RS B | OF O7F O
R4
PR T S B 2 7 7 S A it
. BREEL. RS
BEENGR JECCRbE: fE A H
D5k ﬂM-r %
OEEihdE A0, R
PR OffEkisy OrligkviGy OTE D=k
OFCEH 515
S| R R 1LAbFRE OibFFHAAE D45 O O ke s
2. AR E O /bR, O3 O Ofr%e
3R ORIt O A4l OER=FHE Ol Ok
4. NBHEE OB ORARZEE O L OFE A
5. HA
KA AR5 B L (OM20mE) O DF L O AR OfF50h O IRECH % O HAb
ElE = PN = Im O F = OFEm O (E) BEEM Ok Em O EEIm
2 4 2% 24 OFE 2900 Of (E) FATZm OsE #2500 Ot & 2500
1+ O+ O QX80 O (E) B0 O+ OiHsi+
BEERE O
Hih
HAeb SEFHR AR | OEM O O3+ OBFEFEE OHA
ROLERA N R OER O O+ OBELxE O
BEER 31 O% O | R | B/ H | 1hE | kg
Bl




T/CHAS 20-4-11-2—2023

HEUAH K 25 I A& i it 44 |?fﬂ§'! |
Hitk ST
A TE WA, AhTT PR EDR Of O%

e dr R R gead, SR i A R B T i -

EIESEUN

F=

AR

Email

{n\

(b o [P 24 it i B TR UL, 259 A8 RUE DA 2R 20 LASE 12 F 316 4 4 6000)




T/CHAS 20-4-11-2—2023

(1]
(2]
(3]
(4]
(5]
(6]
(7]
(8]

& F X W

e N RAERIE 25 0 L R NRSEAIE B4 5315)

TR A NIRRT E A3 45355)

BT R e (PEBK (2011) 115)

KTy S AR 255 IR S =A@ sl (E AR (2017) 26%5)
KTmRgy¥RSEmmRERREMNEN (FBTER (2018) 45%)

Wik, X035 HA#we M. kst RReEROR SR AL, 2019.

EEYE, RAHE. Mt M. LNt BlEEAR ik H AR, 2021,

A3 245 [ B 45 (INRUD) o [ R IR PR 2 A P 25 40, v (B 25 B 2 2 25 R M o 2 4 b

R, PEAZERAGEELERS, & PEMAHRLZEEINR0I]. WA RRBRE,
2014, 16 (6) :321-326.

National Coordina ting Council

index[J]. Pharmacoepidemiology an

10

(9]

Snyder R ,Abarca M | ,Meza J L ,et al. Reliability evaluation of the adapted
ing and Prevention (NCC MERP)




